Rules of procedure
Animal Reception Centre

The animal reception centre is strictly reserved to the pet’s visitors of the Futuroscope Park.
The animal reception centre reserves the right to refuse any other animal than a dog or cat, and
does not accept dogs that belong to the first and second category.
The animals are provided with water.
The cast members are not authorized to take an animal for walks. Each visitor having left an
animal is responsible for its daily walks during the period of the stay.
The animal box will be cleaned at the final departure of the animal.
It will be due for the welcoming of any animal, a set daily fee, varying with the length of stay, the
number of dogs or cats, which includes water.
The number of visitors having access to the animal boxes is limited to one person at a time.
Visitors are prohibited from feeding or petting the animals of which they are not owners or
keepers.
Only one person will be admitted to accompany the animal in the kennel.
Transfer of the animal in its box upon arrival and departure, and any entry and exit in and from
the kennel box for walks, will only be carried out by the owner of the animal, under its sole
responsibility.
Rates:
Please check rates on Futuroscope website, under the heading “Animal reception centre”

Important: the animal should meet the following conditions:
-

Be at least 3 months old

-

Be identified by tattoo number or microchip and have an identification certificate

-

A vaccination leaflet up to date is required:
For the dogs: against canine distemper, parvovirus, leptospirosis, liver inflammation
For the cats: against infectious leukopenia

-

The European pass is required for animals coming from E.U countries (also for an animal
coming from Andorra, Iceland, Liechtenstein, Monaco, Norway, San Marino, Switzerland,
and Vatican ; single model at European level and allows to certify that identification and
antirabies vaccination of the animal have been done).

-

For animals coming from a country outside the European Union: the animal must have a
microchip or electronic chip and have been vaccinated against rabies and rabies antibody
titration (depending on the country). Any animal coming from a foreign country outside
E.U must have the original and valid health certificate drawn up by an official veterinary
doctor of the country of origin.
The animal should not have been in contact with rabid animals during the last six months
and should not therefore be subject to a restriction by the health authorities of the
country of export.

-

If an animal requires urgent medical care, the animal reception centre is authorized, unless
otherwise specified and in writing by the visitors, to call a veterinary doctor of its choice at the
visitor’s costs and with any recourse of any kind whatsoever be exercised by the visitor against
the Futuroscope Park and/or its insurers.
Any animal is entrusted to the animal reception centre only for the duration of its owner's stay
within the Futuroscope Park.
For this purpose, it is specified that if the duration of the stay exceeds one day, the animal
reception centre not being opened at night, the animal must be recovered every evening at the
closing of the Futuroscope Park.
Each visitor who leaves an animal at the animal reception centre must ensure the opening and
closing times of the animal reception centre.
Any animal not taken back at the closing time of the Park, will be considered as voluntarily
abandoned and presented to the competent authorities and organisms.
The Futuroscope Park and its insurers are expressly offloaded of all responsibilities for diseases
contracted or damage sustained or caused to an animal during its stay at the animal reception
centre, as well as damage caused by the animal entrusted to the Futuroscope Park, except in the
cases where the visitor can provide proof of a fault committed by the animal reception centre. In
any event, the liability of the Futuroscope Park, whatever the basis, is limited to the equivalent
of 50 (fifty) times the daily rate, excluding any other damages.
The exclusive jurisdiction of the courts of Poitiers and the French law apply to all dispute arising
out of the stay of an animal in the animal reception centre.
In accordance with the provisions of Article L.521-1 (criminal code). It’s recalled that a voluntary
abandon of a domestic animal, tamed or held in captivity, is an offense punishable by the
penalties provided for in this article : a fine of 30000 € and 2 years’ imprisonment.

We thank you for your understanding and cooperation.

